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MMOJIOXKEHHUE
O MOPSIKE PACCMOTPEHMS OBPAILIIEHUIM I'PAXKIAH
B 'ocynapcrBenHoe 010/12keTHOE 001€00pa3oBaTe/IbHOE YUPEKICHHE
CpeHIo0 00meodpazoBaTe/bHYI0 Koy Ne 354
MockoBckoro paiiona Cankr-Ilerepoypra

1. O%mue no1oKeHust

1.1. ITonoxenue o mopsaKe paccMOTpeHHs: 0OpalleHnit rpaX/IaH B roCyAapCTBEHHOE OFODKETHOE
obmeo0Opa3oBarebHOe  yUYpEXKIEHHE CpefHIO ofmeobpasoBatensHyro mkomy Noe 354
Mockogckoro paiiona Cankr-IletepOypra (nanee — [Tonoxenue) pa3paboTaHo B COOTBETCTBHH C:
Koncturynuei Poccuiickoit @enepanun; PenepansHbiv 3akoHoM oT 02.05.2006 Ne 59-03 «O
NopsiJIKe paccMOTpenust obpamenuii rpaxkaan Poceuiickoit @enepannmy»; OerepaibHbIM 3aKOHOM
o1 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX JaHHBIX»; DenepanbHbM 3ak0HOM 0T 09.02.2009 No
8-03 «O6 obecneuenun noctyna K HHGOPMAIUH O JESTETFHOCTH TOCYIAPCTBEHHBIX OPTraHOB
OpPraHoB MECTHOTO camoyrpasienus»; PenepanbHbM 3akoHOM 0T 27.07.2006 Ne 149-®3 «O6
uHpopManuy, HHPOPMALMOHHBIX TEXHOJIOTHSIX H O 3aipuTe nHbopManumy»; ykasom [Ipe3ugenra
Poccuiickoit ®@enepanun or 17.04.2017 No 171 «O MOHMTOpHHIE W aHAIM3€ pPE3yJIHTATOB
paccMOTpeHus 0OpaleH i rpakiaH U OpraHu3aIuiny.

1.2. Ilonoxxenue peryaupyeT NpaBOOTHOLICHHS, CBSI3aHHBIE C pealn3alyeil rpakIlaHHHOM IpaBa
Ha oOpamenus B ['ocynapcTBeHHOE OrO/DKETHOE 001Ie00pa30BaTebHOE YUPEKIEHHE CPEHIOI
obmeobpazoBarenbhyio mkoiay Ne 354 MockoBckoro paiiona Cankt-IlerepOypra (nanee —
[1IkoJ1a) ¥ ero JOHKHOCTHBIM JIALAM.

1.3. I'paxknane mMeroT mpaBo oOpamarbes JIMYHO, a TAKXKE HANpPABIsis MHIUBUIyalbHBIE H
KOJJIEKTHBHBIE OOpallleHus], BKJIOYas oOpameHuss OObeIMHEHHH TIpaXkaaH, B TOM YHCIIE
fopuauyeckux Jml, B Illkomy u ero mo/KHOCTHBIM JunaM. ['paxiane peaiu3yloT MpaBo Ha
obpamenne ¢Bo60HO U 1006poBoIBHO. OCylIeCTBICHHE TPpaXkIaHaMH IIpaBa Ha OOpalIeHHE He
JIOJDKHO HapyllaTh IpaBa M CBOOOJBI Jpyrux Jjmm. PaccmoTpenue oOpaiueHHs rpaxiaH
ocymIecTBIIsieTcs: OeCIIaTHo.

1.4. Pabota ¢ NMUCbMEHHBIMH M YCTHBIMH oOpameHussiMH rpaxaad B Illkone, a Takke ¢
obpamenusamMu rpaxzian Ha caiT Illkonsl nomkHa obecreynBaTh HEOOXOAMMBIE YCIOBHS JUIS



OCYILIECTBIIEHUS IPEIOCTABIEHHOTO U TapaHTUpOBaHHOI O rpaxaaHaM Koncrutyuuein PO npasa
oOparniaThCs ¢ IPEATIOKCHUSIMH, 3asIBICHUSIMH U Kalo0aMu B TUCBMEHHOW U YCTHOU (hopme.

1.5. B nacrosmem [losoxeHnn NCHOIb3YIOTCS CIEYIOIINE OCHOBHBIE TEPMUHBL:

1) oOparnieHue rpaxaaHuHa (1ajgee — oOpaleHne) — HalpaBJIeHHBIE JTOKHOCTHOMY JIHIY
[Ikosbl B TMCbMEHHOU (popMe WK B PopMe dIEKTPOHHOTO JOKYMEHTA MPEATIOKEHHE, 3asIBICHUE
WM kano0a, a TakkKe yCTHOE oOpalleHue rpakaaHrnHa. [[OBTOPHBIMU CUMTAIOTCS OOpalleHus,
MOCTYNUBIINE OT OJHOTO U TOTO K€ JIUIA 10 OJHOMY M TOMY K€ BOIPOCY, €CIIH CO BPEMEHH
MoJlayl MEpPBOr0 HUCTEK CPOK PACCMOTPEHHUs WIM 3asBUTENb HE YIOBJICTBOPEH AHHBIM €My
orBeToM. [IrcbMa OJJHOTO M TOTO K€ JIMIA U IO OJJHOMY U TOMY K€ BOIIPOCY, MOCTYIUBIINE 10
UCTEUEHHUSI CPOKA PACCMOTPEHHS, CUMTAIOTCS MEPBUYHBIMU. AHOHUMHBIMU CUUTAIOTCS MHCbMa
rpaxaan 6e3 ykazanus GhaMUIHH, aJipeca; CIe0BaTeILHO, TAKUe 0OpalieHust OyAyT OCTaBaThCs
0e3 oTBeTA;

2) MPEJI0KEHUE — PEKOMEHAAIMA TPaKIaHMHA, HAITPaBJICHHAS HA YIIYYIIEHUE JEATeIbHOCTH
IIxomsr;
3) 3asBJICHUE — MPOChOA TpakIaHWHA O COJICHCTBHM B PEAM3allUd €r0 KOHCTUTYIIHOHHBIX

npaB U CBOOOA WM KOHCTUTYHHOHHBIX IMpPaB W CBOOOJ JAPYTMX JHI, JHOO COOOLIEHHE O
HAapyYIICHHUU 3aKOHOB U MHBIX HOPMATHBHLIX IIPABOBLIX dAKTOB, HCIOCTATKAX B pa60Te KOJIJICKTHUBa
[Ikoubl, 1100 KPUTHKA JAEATEITBHOCTA PAaOOTHUKOB LIIKOMIBIL;

4) xanoba — Mpock0a TpakJaHNHA O BOCCTAHOBJICHUH WJIM 3alIWTE €r0 HapyUIICHHBIX TPaB,
CBOOO/T MJTM 3aKOHHBIX HHTEPECOB JHO0 Mpas, CBOOOT MIIM 3aKOHHBIX HHTEPECOB IPYTUX JIUII,

5) MOMKHOCTHOE JIMIIO0 — PYKOBOAWTENb, COTPYAHUK Wiu paboTHHK Illkomel, oOmamarommii
BJIAaCTHBIMHU ITOJTHOMOYUAMU.

1. IlpaBa rpasxiaHuHa NPH PaCCMOTPEHUHU 00palleHHs
2.1. Ilpu paccMoTpeHUU OOpalIeHUs AOJDKHOCTHBIM JIMIIOM TpaXJaHHH HMEET IIpaBo:
- IPEJICTaBIATh TOMOJHUTEIbHBIE JOKYMEHTBI U MaTepualibl 1100 oOpalaTscs ¢ mpocb00il 06 ux
UCTpeOOBaHMM, B TOM YHCIIE B JIEKTPOHHOM (opMe;
- 3HAKOMHTHCS ¢ TJOKYMEHTAaMHU ¥ MaTepHaJlaMH, KaCaloIIMMICS pACCMOTPEHUS OOpaIeHusi, €CIIu
9TO HE 3aTparuBacT MpaBa, CBOOOBI M 3aKOHHBIC HHTEPECHI IPYTHX JIUI] U €CIM B YKa3aHHBIX
JOKYMEHTaX M MarepHualaX He COAep)KaTcs CBEISHUS, COCTABISIIONIME TOCYAapCTBEHHYIO WITU
UHYIO OXpaHsSeMYI0 3aKOHOM TalHY;
- TIONy4yaTh MHCbMEHHBI OTBET IO CYIIECTBY IOCTABJICHHBIX B OOpAaIlEHMH BOIPOCOB, 3a
UCKITIOYCHHEM CIIydaeB, YKa3aHHBIX B MyHKTe 8 Hacrosmiero llomoskeHus, yBeZOMIIEHHE O
nepeagpecanud MUCbMEHHOTO OOpalieHus B TOCYAApCTBEHHBIA OpraH, OpPraH MECTHOTO
CaMOYTIPABIICHUSI WM JIOJDKHOCTHOMY JIMIly, B KOMIICTCHIIUIO KOTOPBIX BXOJHUT PEIICHHE
MOCTABJICHHBIX B OOPAIIEHUU BOIIPOCOB;
- oOpalatbcs ¢ Kano0oi Ha MPUHATOE TI0 0OpallleHUIO PellIeHUe WU Ha AeiicTBue (Oe3eiicTBre)
B CBSI3U C PacCMOTpEHUEM OOpallleHHs B aJMUHUCTPATUBHOM U (WIH) CyleOHOM TOpsAKE B
COOTBETCTBUU € 3aKOHOaTenbCcTBOM Poccuniickon denepanuu;
- oOpamarbes ¢ 3asBICHUEM O IPEKPANCHUH PACCMOTPECHHSI OOpaIICHHS.

2. TapaHTHN 6€30NMAaCHOCTH I'PAKIAHUHA B CBSA3H C €ro o0palennemM

3.1. 3ampemaercs peciieJoBaHle TpaklaHWHA B CBSA3H C €ro 0OpallleHuEM B TOCYJapCTBEHHBII
opraH, opraH MECTHOI'o CaMOYIIpaBJICHUA W K TOJDKHOCTHOMY JIMIY C KpHTHKOﬁ ACATCIIbHOCTHU
YKa3aHHBIX OpTraHOB WJIK JOJIPKHOCTHOTI'O JIMIIA 1100 B EJIAX BOCCTAHOBIICHUA UJINU 3allIUTHI CBOUX
npaB, CBOOO/] ¥ 3aKOHHBIX HHTEPECOB JINOO MpaB, CBOOO U 3aKOHHBIX HHTEPECOB JIPYTUX JIUIL.

3.2. IIpu paccMoTpeHun oOpalIeHus He JIOMyCKaeTCsl pa3rialleHle CBeIeHUH, CoaepKaIiuxcs B
oOpallleHnH, a TaK)Ke CBEICHUH, KacarolluXcsl YaCTHOM KU3HU I'pakJaHUHa, Oe3 ero cornacus. He
SABJIACTCA pasrjIalliICHUEM CBe)IeHI/II\/'I, COACPpIKAINNXCA B O6paH_[eHI/II/I, HaImpaBJICHUEC IMHCBbMCHHOI'O



oOpamieHus B TOCYAapCTBEHHBIM OpraH, OpraH MECTHOT'O CaAMOYIPABICHHS WIH JOKHOCTHOMY
JMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEIIEHUE TOCTABIEHHBIX B 00paIlleHMH BOIPOCOB.

3. TpeOoBaHusi K MUCbMEHHOMY 00pallleHUIO
4.1. I'paxIaHuH B CBOEM IHMCHbMEHHOM OOpAalIEeHHUH B OO0S3aTENIBHOM IOPSAAKE YKa3bIBaeT
(daMunnio, WMs, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JIMIA JHOO JOJDKHOCTH
COOTBETCTBYIOLIETO JINIIA, a TAK)KE CBOU (hPaMIIIHIO, UM, OTYECTBO (TIOCIIeIHEee — IIPH HATHYHN),
MOYTOBBI aJpec, MO KOTOPOMY JOJDKHBI OBITh HAalpaBleHbl OTBET, YBEIOMJICHHE O
nepeajipecallu OOpaIleHus, M3JIaraeT CyTh NPENJIOKEHHUs, 3asABICHUS WM KaJoObl, CTaBUT
JUYHYIO TOJIKCH U JIaTy.
4.2. B cnyyae HeOOXOIMMOCTH B TOATBEP)KICHHE CBOMX JIOBOJOB TPAKIAAHWH IPHIAraeT K
NUCHbMEHHOMY OOpaIeHHIO TOKYMEHTHI 1 MaTepHaJIbl TH0O0 UX KOIHH.
4.3. OOpamieHue, MOCTYNHUBIIEE MODKHOCTHOMY JIMIy B (OpPME 3JEKTPOHHOTO JOKYMEHTa,
MOJUIEKHUT PACCMOTPEHHUIO B MOPSJIKE, YCTaHOBIEHHOM HactosimuM [lonoxennem. B oOpamenun
rpaXJIaHUH B 0053aTEIBHOM MOPSAKE YKa3bIBa€T CBOM (PaMUIIMIO, UMS, OTYECTBO (ITOCTIeIHEEe —
pU HAJUYWH), aJIpec DJICKTPOHHOH IOYTHI, €CIM OTBET NOJDKEH OBITh HaIpaBlieH B (opme
9JIEKTPOHHOTO JIOKYMEHTa, M TIIOYTOBBIM aJpec, €ClIM OTBET JOJDKEH OBITh HAalpaBiCH B
NUCbMEHHOW (opMe. ['pakaaHuH BIpaBe NPWIOKHTH K TaKOMY OOpamIeHHI0 HEoOXOAMMBIE
JOKYMEHTBl M MaTepuasibl B DJICKTPOHHOH (opmMe TUO0 HANpaBUTh yKa3aHHBIC JOKYMEHTHI U
MaTepHalbl WK UX KOIMU B TUCBMEHHOH (opme.

4. HanpagjieHHe M perucTpauus NUCbMEHHOr0 o0paleHust
5.1. 'pakjaHuH HampaBIsieT MUCbMEHHOE OOpalleHHe HENOCPEICTBEHHO TOMY JTOJDKHOCTHOMY
JIMILY, B KOMIIETEHIIIO KOTOPOTO BXOJHUT PEUICHNE TIOCTABICHHBIX B O0OPALICHUN BOTIPOCOB.
5.2. IluceMeHHOE OOpalieHne MOIICKUT 00S3aTEeIbHON PETUCTpAllMK B TEUEHHE TPEX JHEH C
MOMEHTa NocTyIuieHus ero B llIkony unu JoKHOCTHOMY JIMILY.
5.3. IlucemeHHOe oOpalleHue, coJeprKaliee BOMPOCHI, PELICHHE KOTOPBIX HE BXOIUT B
komneTeHuio [IKoabl WM AOKHOCTHOIO JIUIA, HAMpaBJISETCs] B TEYEHUE CEMU JHEH CO JHS
perucTpany B COOTBETCTBYIOIIMN OpraH WJIM COOTBETCTBYIOIIEMY JOKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPBIX BXOAMUT pEIIEHHWE TIOCTaBICHHBIX B OOpALIEHUH BOIPOCOB, C
YBEJIOMJICHMEM Tpa)k[aHWHa, HAIMPaBUBILIET0 oOOpalleHue, O Iepeajpecanuu oOpalleHus, 3a
WCKJIIOYEHHEM CiIydasi, yKa3aHHOTO B II. 5.6.
5.4. B ciydae, ecnu pelieHre MOCTaBIEHHBIX B MMCbMEHHOM OOPAILIeHUH BOIPOCOB OTHOCUTCS K
KOMIIETEHIIMM HECKOJIBKUX FOCYAAPCTBEHHBIX OPraHOB, OPIraHOB MECTHOI'O CaMOYIIPABJICHUS WU
JOJIKHOCTHBIX JIML, KOIHS OOpallieH!s] B TEUEHUE CEMH JTHEH CO JTHS pEruCTpalluy HalpaBiseTcst
B COOTBETCTBYIOIIME TIOCYIapCTBEHHbIE OPIaHbl, OpPraHbl MECTHOTO CaMOYIPaBJICHUS WIIU
COOTBETCTBYIOIIUM JOKHOCTHBIM JIUIIAM.
5.5. Hlkona wiaM JOHKHOCTHOE JIMIO MpPH HANpaBJIEHUU IHCbMEHHOTO OOpalleHus Ha
paccMOTpeHHe B Ipyroi TOCyJ1apCTBEHHbIN OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WU HHOMY
JIOJDKHOCTHOMY JIMITY MOJKET B ClIydae HEOOXOJIMMOCTH 3alpalliBaTh B YKa3aHHBIX OpraHax WIu
y JOJDKHOCTHOTO JIMIAa JOKYMEHTBl M MaTepHualbl O pe3yiapTaTaX pacCMOTPEHUS NMHCbMEHHOTO
oOpareHus.
5.6. 3ampemiaercss HampaBisATh kKajlo0y Ha PacCMOTPEHHE B TOCYNApCTBEHHBINH OpraH, opraH
MECTHOI'O CaMOYTIPaBIEHUS WM JAOHKHOCTHOMY JIMILY, pelieHue WM jAelicTBue (Oe3neiicTBue)
KOTOPBIX 00XKayeTcs.
5.7. B cinyuae, eciii B COOTBETCTBUU C 3aIIPETOM, IPEYCMOTPEHHBIM ITYHKTOM 5.6. HACTOAILETO
paszena [lonoxxeHust, HEBO3MOXHO HarpaBiieHUE *aJloObl HA pACCMOTPEHHUE B FOCY1apCTBEHHBIN
OpraH, OpraH MECTHOTO CAMOYIIPABJICHUS WU JOJDKHOCTHOMY JIMILY, B KOMIETEHIIMIO KOTOPHIX
BXOJIUT PELlIEeHUE TTOCTABJIEHHBIX B 00OpaIleHUH BOIIPOCOB, Kajl00a BO3BPAILAETCS TPaKAAHUHY C
pa3bsCHEHHEM €ro IMpaBa 00>kajloBaTh COOTBETCTBYIOIINE PEIlIEHUE WIN JeiCTBHE



(Ge3melicTBUE) B YCTAHOBICHHOM TOPSIKE B CY/I.

5. PaccMoTpenue oOpameHust
6.1. OOpamenue, nocrynupmiee B [lIkomy winM JOMKHOCTHOMY JIMIy B COOTBETCTBHH C UX
KOMIIETEHIIMEH, OIJICKUT 0053aTeIbHOMY PACCMOTPEHHUIO.
6.2. JlomkHOCTHOE nMIO: oOecrneynBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
paccMoTpeHHe oOpalleHus, B cliydae HeOOXOAMMOCTH — C YYaCTHEM IPaKJaHUHA, HAIIPAaBUBIIIETO
oOpailieHue;  3ampaliMBacT, B TOM 4YHCIE B DJJIEKTPOHHOH ¢opMe, HEOOXOAUMBIE IS
paccMOTpeHHsT OOpalleHHs] TOKYMEHTBI M MaTephalibl B JPYTUX TOCYAApCTBEHHBIX OpraHax,
OpraHax MECTHOTO CAMOYTPABJICHHS M y MHBIX JIOJDKHOCTHBIX JIUI], 32 HCKJIIOYEHHUEM CYJIOB,
OpraHOB JI03HAHMS U OPTaHOB MPEABAPUTEIBHOTO CIICACTBUS; MPUHUMAET MEPbI, HAIIPABJICHHbIC
Ha BOCCTAHOBJICHUE WJIN 3aLIUTY HAPYUICHHBIX MIPaB, CBOOO/I M 3aKOHHBIX HHTEPECOB IPAXKAAHNHA;
AT MUCbMEHHBI OTBET IO CYIIECTBY IOCTAaBJICHHBIX B OOpPAICHWU BOIPOCOB; YBEAOMIISIET
rpaXJIaHWHA O HAIMpaBJICHUHM €ro OoOpallleHHs Ha PacCMOTPEHHUE B JPYrol IrocyaapCTBEHHBIN
Opras, OpraH MECTHOT'O CaMOYIIPABIICHUS WIH UHOMY JOJKHOCTHOMY JIMILY B COOTBETCTBUU C UX
KOMIIETCHIIUEH.
6.3. OTBeT Ha OOpalIeHHe MOAMUCHIBACTCS TOJKHOCTHBIM JTUI[OM.
6.4. OtBer Ha oOpamenue, nocrynusiiee B Illkomy wnm nomKHOCTHOMY JHIy B (opme
AJIEKTPOHHOTO JOKYMEHTa, HampaBisercs B ¢opMe 3JIEKTPOHHOTO JIOKyMEHTa IO aApecy
DIIEKTPOHHON MOYTHI, YKa3aHHOMY B OOpallleHHH, WIH B NMHUCBMEHHOW (popMe MO MoYTOBOMY
azpecy, yKazaHHOMY B OOpaIieHuu.
6.5. I'ocyapcTBEeHHBIN OpraH, OpraH MECTHOTO CaMOYIpaBJICHHUS WM JOHKHOCTHOE JIMIO IO
HAIpaBJIEHHOMY B YCTAHOBJIIECHHOM IIOpPSJIKE 3alpocy TOCYJapCTBEHHOI'O OpraHa, opraHa
MECTHOT'O CAMOYTIPABJICHUS WM JOJDKHOCTHOTO JIMIIA, PACCMATPUBAIOIIUX OOpalieHne, 00s3aHbl
B Te4eHHe 15 aHel nmpeaocTaBiIsITh JOKYMEHTHI U MaTepHallbl, HEOOXOAUMBIE AJIsi PACCMOTPEHHUS
oOpailieHus1, 32 UCKIIIOUEHUEM JOKYMEHTOB M MaTEpUajoB, B KOTOPBIX COJAEP)KATCS CBEACHMS,
COCTABIISIONINE TOCYIAPCTBEHHYIO WIIM UHYIO OXpaHsAeMYyIo (eaepaibHbIM 3aKOHOM TalHY, U JUIS
KOTOPBIX YCTAHOBJICH OCOOBII MOPSIOK MPEIOCTABICHUSI.

6. ITopsiiok paccMOTpPeHHs OT/AEIBHBIX 00palleH i
7.1. B cnydae, ecium B MNHUCbMEHHOM OOpallleHUHM HE YyKa3aHbl (aMuWiIMs TpaXkIaHUHA,
HaIpaBHBILEro oOpalleHue, UM MOYTOBBIN aJIpec, IO KOTOPOMY JI0JKEH ObITh HAallpaBJIeH OTBET,
OTBET Ha oOpamieHue He naerca. Eciu B ykazaHHOM OOpAIlleHHH COJEpXKATcs CBEACHUS O
MOArOTAaBIMBAEMOM, COBEPIIAEMOM WM COBEPLUIEHHOM INPOTHBOIPABHOM JESIHHUH, & TAKXKE O
JMIle, €ro MOJrOTaBJIMBAIOIIEM, COBEPINAIOLIEM HJIM COBEPIIMBLIEM, OOpallleHHe MOIJIEKUT
HAIPAaBJICHUIO B FOCY/IapCTBEHHBIN OPraH B COOTBETCTBUHU C €r0 KOMIIETEHIIUEH.
7.2. JIOMKHOCTHOE JIMIIO IPU MOJYyYEHWH MUCBMEHHOTO OOpallleHHus, B KOTOPOM COAEP>KaTcCs
HEIIEH3YpHbIe MO0 OCKOPOUTENIbHBIE BBIPAKEHUS, YTPO3bl KU3HHU, 3I0POBBI0 U UMYIIECTBY
JIOJDKHOCTHOTO JIMIIA, @ TaKyKe YJICHOB €r0 CEMbH, BIPAaBE OCTaBUTh oOpaleHue 0e3 oTBera Io
CYIIECTBY MOCTaBJIEHHBIX B HEM BOIIPOCOB M COOOIINUTH IPaKIaHUHY, HallpaBUBILIEMY OOpallieHue,
0 HEIOIYCTUMOCTH 3JI0YTIOTPEOICHHS TPABOM.
7.3. B cinyyae, ecau TEKCT MUCBMEHHOTO OOpalleHHs HE MOJAAeTCs MPOYTEHHIO, OTBET Ha
oOpalieHne He 1a€TCsl U OHO HE IMOJUIEKHUT HAIIPABICHUIO HA PACCMOTPEHHE B FOCY1apCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYIpaBJIEHUS WU JOKHOCTHOMY JIMILY B COOTBETCTBHM C HX
KOMIIETEHIIEeH, O 4eM B TEUCHHE CEMHU JHEW cO IHS PEerucTpauuu oOpalleHus cooOIaeTcs
rpaXJaHUHY, HalpaBUBIIEMY oOpalleHue, eclii ero (aMuins M MOYTOBBIM aJpec MOJAaroTCs
IIPOYTEHHUIO.
7.4. B ciydae, eciii B TUCbMEHHOM OOpalllEeHUH IPpaKIaHUHA COJIEPKUTCS BOMPOC, HA KOTOPBIN
€My HEOJHOKPATHO J1aBaJTUCh MUCbMEHHBIE OTBETHI 10 CYIIECTBY B CBSI3U C paHee HaIPaBIsiEMbIMU
oOpallleHusIMU, U MIPU 3TOM B OOpallleHUH He MPUBOAATCA HOBBIE JIOBOJBI HIIM OOCTOATEILCTBA,



JOJDKHOCTHOC JIMIIO JII/I60 YIIOJIHOMOYCHHOC Ha TO JIMOO BIIpaB€ IMPUHATL PCHICHUC O
0€30CHOBATEILHOCTH OYEPETHOr0 OOpallleHusl U MPEKPAIIeHUU MEPENUCKH C TPaXJIaHUHOM IO
JAHHOMY BOIIPOCY MPHU YCIOBUH, YTO yKa3aHHOE OOpalleHe U paHee HallpaBsieMble 00palieHus
Hanpasisuch B Llkony mian ogHOMYy U TOMY ke JOJDKHOCTHOMY Jinily. O JaHHOM pelieHUH
yBEAOMIISIETCS TPAKIaHUH, HAIIPaBUBIIHUNA oOpalleHue.

7.5. B cnyuae, eciii OTBET IO CYIIECTBY MOCTABICHHOTO B OOPAIIEHUH BONPOCA HE MOXKET OBIThH
JaH Oe3 pasriialleHusl CBEIEHUM, COCTABISIONIMX TOCYIAPCTBEHHYIO WM HMHYIO OXPAaHIEMYIO
denepanbHBIM 3aKOHOM TaiHY, TpaXkIaHWHY, HaIlpPaBUBIIEMY oOOpalleHue, CcOooOMmaeTcst o
HEBO3MOXKHOCTH JaTh OTBET IO CYILIECTBY IIOCTaBIEHHOTO B HEM BOMNpOCa B CBS3U C
HEJOMYCTUMOCTBIO Pa3TialleHusl yKa3aHHbIX CBEJCHHII.

7.6. B ciyyae, ecnu MpUYMHBL, 10 KOTOPHIM OTBET MO CYIIECTBY IOCTABJICHHBIX B OOpallleHUU
BOIIPOCOB HE MOT OBITh JaH, B MOCJIEAYIOUEM OBUIM YCTPaHEHbI, TPAKIAHWH BIIPaBe BHOBb
HanpaBuTh oOparieHue B 1Koy Wil COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JTUITY.

7. Cpoku paccMOTpeHHUsI NMCbMEHHOI0 00paleHust
8.1. IlucbmenHoe oOpaienue, nocrynusuiee B LIkomy win 10JIKHOCTHOMY JIUIYy B COOTBETCTBUU
C MX KOMIIeTeHIIMEeH, paccMaTpuBaercs B TedyeHne 30 aHel co JHS perucTpanuy MUCbMEHHOTO
oOpareHusl.
8.2. B HCKITIOUNTENBHBIX CITy4asx JOJHDKHOCTHOE JIMIO JTHOO0 YITOJTHOMOYEHHOE Ha TO JIUIIO BIPaBE
MPOJITUTH CPOK paccMOTpeHusi oOpaienus He Oosiee yeM Ha 30 1HEN, yBEOMUB O MPOJICHUU
CPOKa €ro pacCMOTPEHUs I'paXk/laHWHa, HAIIPABUBILIETO OOpalleHHE.

8. JImuHbIii NPUEM rpaxaaH
9.1. 3anuce rpaxkaad Ha au4uHbI npuéM B [Ikomy ocyiecTBisieTcss HA OCHOBE UX OOpalleHul o
3alMCU Ha JIMYHBIM npueM npu judHoM noceuieHuu IIkonsr mo agpecy: 196210, Cankr-
[TerepOypr, B3nérnas yn., nom5, kop.l, nutep A u (wiu) no tenedpony 8(812) 417-54-24 B
noHeAeNbHUK — mATHUILY ¢ 09-00 mo 16-00 gac.
9.2. B xypHaie 3anucH Ha JIMYHBIN IpUeM Mpu JUYHOM nocenieHuH IIKombl yKa3biBatoTCs: HOMEp
U JaTa MOCTyIJIeHUsl oOpaiieHus; (pamMuiaus, uMs, OTYECTBO (IIOCIETHEr0 — IpPU HATUYMHU)
rpaXXAaHWHA; yKa3aHWe KOHKPETHOW MH(OPMALIUU, CYTH IPEIOKEHUS, 3asBICHMS WU Kal0ObI
(oOparmieHue JOKHO COJIepKaTh TEMaTUKY BOIIPOCA); 1aTa U BpeMs JIMYHOT0 Mpuéma.
9.3. Jlnunplii npuéM TpaxaaH ocyliecTBiseTcss aupektopom Illkonsl u ero 3amecTuUTEISIMHU.
WNudpopmaniysg 006 yCTaHOBICHHBIX 7S IpUeMa AHSIX U Yacax JOBOAMUTCA JI0 CBEJCHUS TpakJaH, a
TaKKe MpejcTaBieHa Ha odunnanbHoM caiite LlIkomnsl B cetn IHTepHET 1 HAa HHPOPMAIMOHHOM
crenze B 31aHuu [Ikonsl.
9.4. lIpu nuyHoM npuémMe rpaxkIaHuH NPEIbIBISIET JOKYMEHT, YA0CTOBEPSIIOIINNA €ro JUYHOCTb.
9.5. B cnyuae, eciu B OoOpallleHHMHM COJepKaTcs BONPOCHI, PELICHHE KOTOPHIX HE BXOAMT B
komneTeHuo 11Ikosbl 1 (MIK) TOJKHOCTHOTO JIMIA, TPAKAAHUHY TaETCS pa3bsICHEHUE, Ky/la U B
KaKOM MOPAJIKE eMy CJIelyeT 0OpaTUTHCS.
9.6 B xoze 1M4YHOrO NMpHemMa rpakJaHMHY MOXET ObITh OTKa3aHO B JaJIbHEHIIIEM pacCMOTPEHUHU
oOpaleHus, eclii eMy paHee ObLI 1aH OTBET O CYIIECTBY TOCTABJICHHBIX B 00pallieHHH BOIIPOCOB.

9. KoHTpo.b HajJ MCIOJIHEHHEeM 00paleHnii rpakaaH
10.1. Jupextop Illkosel ocymiecTBase€T B Hpelaenax CBOEH KOMIIETEHLHMU KOHTPOJb 3a
COOJIIOJIEHNEM MOpsiIKa PacCMOTPEHMs OOpALCHUH, aHAIU3UPYET COJEpkKAHME MOCTYHAOIINX
oOpailleHuii, NpPUHUMAEeT Mepbl 10 CBOEBPEMEHHOMY BBISBIECHUIO M YCTPAHEHHUIO NPUYUH
HapyIICHUs MpaB, CBOOO M 3aKOHHBIX MHTEPECOB I'PaX/IaH.
10.2. TlucbmMeHHBIe OOpallleHUs] Ipa)JaH, KOMMU OTBETOB, JOKYMEHTBHI IO JIUYHOMY NPUEMY
rpaxad GopMUPYIOTCS B JieJia B COOTBETCTBHHU C YTBEPK/ICHHOW HOMEHKIATypOi Jedl.
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